I\

CULLINAN

Shop 6 / 19 Ways Road
Hampstead Gardens
mobile: 0403 339 202
email: jo@cullinanpm.com

PROPERTY INVESTOR NEWSLETTER

April 2016

WHAT ARE SOME OF
THE BENEFITS OF RENTING
TO PET OWNERS?

Renting to people with pets can increase your number of potential tenants. It can also
improve your occupancy rates because many responsible pet owners make good long term
tenants. Instead of ruling out all pet owners as tenants, set fair, clear-cut rules for pet
owners. Only accept those you feel are suitable for your rental property.

By accepting tenants with pets, you can:

e increase demand for your property. Since not all rental properties on the market
accept tenants with pets, yours will be in high demand.

e attract more long-term tenants. It is hard to find rental properties that allow pets, so
tenants with pets are likely to stay longer than tenants with no pets. This could reduce
turnover in your property.

e attract responsible tenants. Responsible pet owners often make the most responsible
tenants. Because few rental properties allow pets, these tenants are less likely to do
anything to put their tenancy at risk.

If you decide to allow pets in your property:

e Know the different types of pets that people own (every animal has different physical
and emotional needs).

e Decide what types of pets you will allow, and make this clear to the tenants.
e Have clear rules about where pets will be allowed in the property (eg; outdoor only)

e Remember that the tenants/pet owners are responsible for caring for their pets and
making sure their needs are met.

REFERRAL OFFER

We will give you a $200 Gift Voucher or
CASH should you refer someone and the
property is signed for full management.
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LANDLORD INSURANCE

Landlord insurance covers you for
tenant related losses.

Things like loss of rent due to a tenant
breaking their lease or being evicted,
or damage caused to your contents by
tenants.

Other insurance may not cover these
events, and very often the bond won’t
be enough to cover the associated
costs.

We can arrange Landlord Insurance
through Terri Scheer — just call or email
us to help!
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EVICTING A TENANT

If a tenant fails to meet their tenancy agreement
obligations, such as paying the rent or breaching a term
of the agreement, we must follow legislation
requirements.

In most situations it can be a simple process of issuing
the prescribed notice for the tenant to leave the
property... but if they don’t leave, the courts will have
to order the tenant to do so.

The court process can take weeks or months.

As your managing agent we are here to represent you
and guide you through the process. To have peace of
mind and avoid unnecessary financial loss in unexpected
situations, we highly recommend that you have
Landlord Protection Insurance.
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WHAT OUR CLIENTS ARE SAYING ...

“Thank you again for your prompt service and response! It is so
refreshing in this industry as | find not all agents get back to us
promptly! So thank you so much.

AC (prospective tenant)

Thanks also for being so conscientious and thorough. I'm so glad
that | choose you to handle the property. It's been a constant weight
off my mind.

M Bailey (landlord)

Thank you very much for your continuous efforts! | am very happy
with the inspection report! You’re doing an amazing job as always!

R Yang (landlord)

| wanted a property manager with more of a personal touch that’s
why | chose you to look after my property. Being a business person
myself | know you can get ‘lost” with the bigger companies and you
lose the service, | know I will get the service | need with you.

TR (landlord)

What a lovely person you are and very professional. Thank you for
all of your advice, if we do move | will definitely arrange all of these
items. I’ll let you know if | end up coming over and would like a look.

Jasmin (prospective tenant)

Never been unhappy with your work. What a star you are ... Once
again thank you so much, this is sterling.

MG (long term landlord)

“Know Who-Yowre Dealing With’



